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                                                    Revision Exercise.

STRESS.

Match the names of the researchers with the findings and criticism  

	Researchers
	Findings
	Criticisms

	Rahe & Holmes (1967,1970)

Seyle (1936,1950)
	Wound healing slower when individual is exposed to stress.

Higher grade civil servants developed fewer CHD problems.
	Biased sample.

Socio-economic factors.

	Friedman & Rosenman (1959)

Kiecolt-Glaser (1995)
	Founder of GAS model.

Link between personality and CHD.
	Use of questionnaires

Individual differences

	Brady (1958)

Jacobs & Charles (1980)


	Positive correlation between life changes and physical illness.
	Unreliable data

Not valid measure of stress.

	Marmot et al (1997)

Taylor (2000)
	Students who were lonely and stressed due to exam suffered immunosuppression.
	Small sample

Lower immunity supports theory.

	Cohen (1993)

Kiecolt Glaser (1984)
	Executive monkey died within few weeks due to perforated ulcer.

Children who developed cancer had more life changes than control group.
	Ethical issues.

Is it appropriate for explaining human responses to stress.



	
	Women produce higher levels of oxytocin, therefore they are calmer.

Increased risk of catching cold as individuals is stressed.


	Good description of how body reacts physiologically to stress.

What about other factors?

	Factors in the workplace that act as stress 

Workload: Swedish sawmill workers, repetitive tasks, they are responsible for everyone else’s production. Had higher levels of adrenaline in urine than low risk groups.

Perceived sense of control: Discuss Marmots findings and possible individual differences.
Role conflict and ambiguity: Conflict leads to stress, stress leads to higher risk of CHD.

Environmental factors: Noise, heat, crowds

	Is it Psychological or physiological?
	Strengths
	Weaknesses

	Drugs – (Physiological)

(reduce activity of the ANS, common names Prozac, Valium etc)
	Effective

Easy to use
	Addictive

Treat symptoms not cause.

Side effects

	Biofeedback- (Physiological)

(patient wired to machine taught how to relax and control ANS)
	Effective

No side effects
	Expensive

Treating problem not symptom.

	Hardiness- (psychological)

change way of dealing with stress learn to become more hardy

(Control Commitment Challenge)
	Effective

Deal with problem not just symptoms.
	Limited to business executive.

Does hardiness exist?

	Stress inoculation therapy (psychological)

Positive thinking leads to changes in attitudes and beliefs, lead to change in response.
	Effective 

Deals with cause, not just symptoms.
	Time consuming.

Complex.


                                   Points to use if asked to contrast approaches.

· Physiological focused upon emotion (anxiety caused and feelings)

· Psychological focused more upon problem solving and findings ways to cope.

· Psychological requires lengthy training & motivated clients.

· Physiological requires little or no effort as is the case of drugs.

· Ethical issues need to be considered when using physiological treatments such as drugs- Who qualifies etc psychological techniques give more internal control over the problem.

                                                 Role of Control

                          Main studies that can be used to discuss the role of control is 

· Rodin & Langer (1977) Level 1 had control, Level 2 had traditional care, in a follow up 18 months later 15% died on level 1 and 30% died on level 2, this suggest control has a positive effect on life

· Brady monkeys (1958) the monkeys that became ill were not the monkey who received the shocks but the monkey who controlled the shock.

· Marmot et al (1997) Marmot found that low level control was linked to greater stress and more risk of CHD.

Formulate an answer to the following question using the headings as guides to how each paragraph should start. Remember AO1 + AO2 (x2) 

                To what extent is the role of control important in relation to stress?

This suggests that……

However we cannot be sure that….

This is direct evidence that ….

This demonstrates that….

On the other hand…

Possibly the greater sense of control….

However Weiss (1972)…..

Or it may be….

You now have an essay answer on stress and control; it would prove useful if you completed the same task for Personality and Gender.

