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	Name


	Marmot et al (1997)

The workplace as a source of stress

	Aim
	To test the hypothesis that workplace creates stress and illness in two ways.

(1) High demand

(2) Low control



	Method
	 Questionnaire & correlational study.

	Participants
	7372 participants all-civil service employees working in the London area. 

	Procedure
	All agreed to take part in a questionnaire and be checked for signs of cardiovascular disease.

5 years later each participant was reassessed:

(1) Signs of cardio disease- e.g. chest pains

(2) Employment grade (this acted as a measure of the amount of job demand an individual experienced)

(3) Job control (measured by questionnaire)

(4) Social support (questionnaire)



	Findings.
	Participants in higher grades of the civil service had the least amount of cardio problems

Participants in the lower grades expressed a weaker sense of job control and lowest support.

Cardiovascular disease could be explained in terms of factors such as smokers.



	Conclusions.
	These findings support the hypothesis that low control is linked with higher stress levels and cardiovascular disease whereas higher job demand is not linked with stress and illness.




	Criticisms
	· Biased sample

· Individuals can be measured in terms of their job or socio economic status (SES) People who have lower status occupations are more likely to smoke live in stressful environments and have poorer diets- all linked to cardio disease. Therefore it could be concluded the findings are attributed to an individuals life rather than SES.




